Dear Students,

As you probably already know, CUNY will be upgrading from Blackboard 8.0 to Blackboard 9.1 at the start of Spring ’12 Session II semester of 2012. We would like to take this opportunity to lay out what you should expect from the upgrade, and explain a few of the more important new features of Blackboard 9.1.


To get started, we would like first to share a paragraph from the website of the CUNY Blackboard 9.1 Upgrade Project regarding what you should be prepared before, during, and after the upgrade:

“The upgrade to Blackboard 9.1 is scheduled to occur at the end of the Spring ’12 term. For most colleges, that is at the end of May. For LaGuardia CC and Kingsborough CC, the Spring 1 term ends two weeks later. These two schools will temporarily use a separate link to access Blackboard 8.0 after the main environment is upgraded to 9.1. This separate environment will enable these schools to continue their Spring coursework in an unchanged system. When their term ends in mid-June, this separate environment will also be upgraded to 9.1 and their Spring 1 courses brought over to the same environment that was previously upgraded for everyone else. Summer or Spring 2 courses will then all be taught in the same upgraded Blackboard 9.1 environment going forward.” 

More detailed information and final recommendations will be delivered to all users as the upgrade day approaches.
Next, you will find that Blackboard 9.1 may look different than Blackboard 8.0 at first, however, most of the tools and functionality should feel familiar to you if you already have experience using Blackboard 8.0. One of the first changes you may notice is the appearance of Web 2.0, the home page users first see when they log in to Blackboard 9.1. From there, you will have the option to customize your individual home page in addition to customizable modules, which include to-do lists, alerts and a “What’s New” feature.

There are some new tools in Blackboard 9.1 that might be unfamiliar to you, and some old tools have disappeared. The new Blackboard has Drag and Drop file upload and course menus; it uses Mashups with the ability to integrate rich media using YouTube, Slide Share, and Flickr, as well as some other new tools.

We want to make your transition to Blackboard 9.1 as smooth as possible from the very start. For this reason, a task force of Blackboard Administrators from across CUNY has prepared a number of guides to assist you with each step of the upgrade process. You can find them here:
http://www.cuny.edu/about/administration/offices/CIS/functions/bb/userguides/student.html
We encourage all Blackboard users to read the informational e-mail messages (that will be sent out periodically), watch for updates on our website, and attend the information and training sessions we will be offering towards the end of the Spring Session I semester in order to become familiar with the new system: http://www.laguardia.edu/Departments/ISMD/BlackBoard/Home 
To learn more about the Blackboard 9.1 version enhancements and what they will mean to you, click on the following link: http://www.cuny.edu/about/administration/offices/CIS/functions/bb/faq.html
Finally, Blackboard itself offers a website where students can learn more about the new version: http://ondemand.blackboard.com/students.htm 
Please feel free to contact the Blackboard Support Team with questions, concerns, or any feedback you may have.
The Blackboard Support Group
Melina Vargas, Blackboard Administrator

Adel Tarfaia, Blackboard Technical Support

Room: B-127 

Phone: (718) 482-6121 (718) 482-6117  

Email: blackboardsupport@lagcc.cuny.edu 

Faculty and Student Instructional Support
Jetmir Troshani, Training Coordinator

Room: B-333b

Phone: 718-482-6198

Email: jtroshani@lagcc.cuny.edu 

