CUNY Upgrade to Blackboard 9.1 (UPDATE)

Dear Blackboard users,
The CUNY upgrade to Blackboard 9.1 is scheduled for the end of the Spring '12 term (May 25th) for most of the CUNY campuses. LaGuardia and Kingsborough CC have a different Academic Calendar which Spring Session I term ends two weeks later. The upgrade for these two schools is scheduled for the end of Spring '12 Session I term (June 19th).

LaGuardia and Kingsborough CC will temporarily use a separate link to access Blackboard 8.0 after the main environment is upgraded to 9.1. This separate environment will enable these schools to continue their Spring coursework in an unchanged system. When the Spring Session I term ends in mid-June, this separate environment will also be upgraded to 9.1 and all Spring 1 courses will be brought over to the same environment that was previously upgraded for everyone else. Summer or Spring 2 courses will then all be taught in the same upgraded Blackboard 9.1 environment going forward.

More detailed information and final recommendations will be delivered to all users as the upgrade day approaches.

More information about this upgrade is available at: http://www.cuny.edu/about/administration/offices/CIS/functions/bb/timeline.html  and http://www.cuny.edu/about/administration/offices/CIS/functions/bb/faq.htm 
We encourage all Blackboard users to read the informational e-mail messages (that will be sent out periodically), watch for updates on our website, and attend the upcoming information and training sessions:

http://www.laguardia.edu/Departments/ISMD/BlackBoard/Home  

Please feel free to contact the Blackboard Support team if you have further questions.

The Blackboard Support Group

Melina Vargas, Blackboard System Administrator

Adel Tarfaia, Blackboard Technical Support

Room: B-127 

Phone: 718-482-6121 718-482-6117  x8877 x8868
Email: blackboardsupport@lagcc.cuny.edu 

Faculty and Student Instructional Support

Jetmir Troshani

Training Coordinator

Room: B-333b

Phone: 718-482-6198

Email: jtroshani@lagcc.cuny.edu
