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Login to classroom computers using your GroupWise username and 
password. If you have never logged into GroupWise before, use the 
password assigned to you by the Technology Support Center. 
 

USERNAME: If your email address is jsmith@lagcc.cuny.edu, then your username is 
jsmith. 
 

DEFAULT PASSWORD: Your default password is assigned to you by the Technology 
Support Center. This password can be found on the user account form that is provided 
to you by your department. 
 
Type your username and password, and then click on the blue arrow. 
 
 
The screen should display an image like this, if it does not, please try the following: 
 

 
 
 

 
 

 
 

 
 

 
 

 
 

 

If you are still unable to login, dial extension 6699 for Classroom Computer Support 
from a campus telephone. 


